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1. if a parts-related data sheet exists, the data sheet supplements this general packaging guideline. 

 

2. minimum requirements for the delivery documents: 
STULZ order number; STULZ part no. incl. drawing index (if available); quantity; serial no. if 
applicable (see P.6). 

 

3. containers may only be assembled according to type (max. weight: 1 t) 
 

4. each component must be labelled with: 
- STULZ Part no. incl. drawing index (if available) 
- Produktionsdatum 
- Lieferantennummer 
- ggf. Serial No.(see P.6) 

The marking must be easy to remove without leaving any residue. 

5. weight: packages 15kg; pallets 1.5t  
 

6. if the product requires a serial number, the current STULZ packaging guidelines apply “Barcode 
labelling” applies. 

Parts requiring serial numbers are: 

- Circuit boards 
- controllers 
- Safety valves 
- Headers 
- Screw compressors 
- Plate and tube bundle evaporators 
- ICS valves/ pressure switches 
- DC inverters 

- Compressors 
- Axial fans 
- EC fans 
- Centrifugal pumps 
- Air heat exchangers 
- Plate heat exchangers 
- Outdoor condensers  

 

7. Each packaging unit must be labelled on two adjacent sides. Easy identification must be 
guaranteed. Minimum requirements for labelling the packaging: 
- STULZ order no. 
- STULZ part no. incl. drawing index (if available) 
- quantity 
- Production date 
- Serial no. if applicable (see P.6)  

8. original Euro pallets, lattice boxes or stanchion pallets should preferably be used as 

transport packaging. Special packaging is only permitted after prior consultation and 

approval with the STULZ warehouse management (Tel. - 568). 

 

9. wood in accordance with IPPC standard ISPM No. 15 must always be provided. 
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10. the capacities in the packaging are to be utilized as far as possible. If necessary, the 

customer must be consulted in order to adjust the quantity. 

 

11. in the case of reusable packaging, the return must be organized with the STULZ ware-

house management (Tel. - 568). 

 

12. the parts must be completely inside the packaging. It must be possible to remove the 

material individually without damaging the remaining contents or making the packaging 

unit unstable. 

 

13. the goods must be delivered in such a way that storage can be carried out without 

additional effort (“four-way pallets”). Even after removal of the first parts, the remaining 

contents must be able to be transported in the original packaging without risk. 

 

14. accessories must be packed as a set with each individual item. 

 

15. the organization of the provision and return of the packaging materials must be coordi-

nated with the logistics department (Wareneingang@stulz.de). The inventory booking 

is made via STULZ loading equipment slip. The packaging materials must be listed on 

the supplier delivery bill. 
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